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Refusing plastic bags: a quick

reference for every shop
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Keep a folded reusable bag in your coat pocket, work bag and car

Say your refusal phrase as the first item is scanned or placed on the counter

Hold your reusable bag in plain sight or set it on the counter

Smile and keep your tone light—warmth removes friction

If you've forgotten your bag, carry items loose or buy a reusable one at the

till

Practise your chosen phrase at home until it feels like reflex

Avoid preachy language—frame it as your preference, not a lecture

Let minor pushback go without escalating; one bag in a bakery is not worth

conflict
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